BrokerForce™   Patent-Pending - Software for manufacturers' reps

BrokerForce is the easiest, most flexible, Y2K compliant, power tool for taking orders, tracking commissions, and customer relationship management (CRM)
BrokerForce is the state-of-the-art tool for accepting and relaying orders, tracking commissions, and managing contacts and product catalogs.  Independent sales Reps attract the best lines, add value to their services, and make more money with BrokerForce™.  
· Organize ordering information to increase sales and make more money for the Rep, Manufacturer, and Customer 
· Re-package historical sales data into clear and concise reports to forecast future demand and streamline product selection 
· Separate performing accounts from non-performers so that you can work smarter, not harder 
· Fax or e-mail clearly readable orders and reports 
 
 
Scalable for business growth 
BrokerForce Solo™ -for managing commissions and orders on a single computer, there isn't a better value.   When your business grows, your data is ready to use with either Team or Enterprise versions.
BrokerForce Team™  - for sharing data on a network at a single office location

BrokerForce Enterprise™ - a network solution for any size business with remote access users or locations. Includes replication and synchronization and Excelr8d™ Orders
32-bit design:  Windows® 98, Windows® NT, Windows® 2000, Windows® XP
Append tasks directly into your Outlook calendar, mail merge contact information into Word, and e-mail purchase orders in Excel, EDI, or other database formats.  Further analyze your data with Microsoft Access.

BrokerForce has more than Internet savvy, it employs the Internet.

Super-charge your BrokerForce product and manufacturer information with hyperlinks to interactive graphics and information on the Internet

· Quick to learn with daily tips, tab strips, tool tips, status bar text, and on-line help 
· Manage any number of contacts, vendors, customers, or products
· Import from and export to most database formats, e-mail, and EDI
· Keep track of full or split commissions for any number of reps 
· Easily reconcile commissions by order or line item 
· Manage multiple price lists including volume and promotional prices or bids and contracts. 
· Hyperlink to your vendor and manufacturer web sites, documents on your hard drive or local area network 
· Take orders via the Internet with your own web site and EXCELr8d Order Sheets. 
  
We invite you to take a tour of BrokerForce online beginning with the order form.  After previewing a form, click a tab on the tab strip or a hyperlink hot spot to view another form and its noted highlights.   Online Tour  
 

The Parent Form

Coordinate parent company contacts and contracts for affiliated customers. 
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Many of your customers may be affiliated with a parent company.  This form enables you to consolidate, compare, and report this information.
 
· Analyze aggregated sales reports for affiliated stores. 
· Enter just one contract or bid for an entire chain of stores. 
· Know who is in charge and where financial responsibility lies. 
· Store a Hyperlink to the parent's web page or a related document in the UrlLink control. The UrlLink control above hyperlinks to the SEC's EDGAR database where you can get the latest financials filings of any publicly traded company (Great resource for credit approvals). 
The Customer Form
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Customer contacts, orders, and their vendors' customer numbers are consolidated in one place.
Since the current order on the Orders form is with Little Shop of Hors D'oevres, the application anticipates that this is the customer record that will be needed when this tab is selected. In a similar manner, Hors' D’oevres Inc., the parent company, would become the current record if the user selects the Parent tab. 

 

· Jump to an order with details by double clicking an order from the OrdersList tab 
· Double clicking a contact's name on the Contacts List jumps to the contact's detailed record 
· Assign Customer Numbers and qualify a customer for a vendor's price list. Up to six price lists can be maintained with descriptions like "wholesale", "distributor", or "Zone 5". Any number of contract prices is allowed. 
· Assign a representative to the account for commission tracking and reporting. 
· Hyperlink to the customer's web page or to a local document using the URLink 
·        Report Item Sales Totals, Item Sales by Month, comparative sales, and open orders from the customer's perspective 
The Vendor Form
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Only BrokerForce™ coordinates the diversity of vendor specific pricing and commission methods
We designed this form to be simple, logical, and handle the broadest range of pricing structures and commission methods.  

· Jump to any order, contact, or customer record by double clicking it in the respective tabbed list 
· Use the LockView button to hide the Anticipate OrderAmt, View Sales, and Report controls pending a password 
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Insert the vendor's logo for professional looking reports and instant visual identification of an order 
· Managerial decisions are clarified using informative sales reports accessed from this form 
· Use the PriceLists tab (right) for vendor price list and commission rate management 
· Easily manage volume based pricing and related commission rates 
· Print commission statements to send to vendors to help expedite payments and clarify reconciliations. Statements can be faxed or e-mailed directly from BrokerForce. 
  
· Vendor payments are recorded and organized with the Payments tab 
· Apply payments to orders with the OrdersList tab 
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 The Contact Form
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Centralize contact information for your customers, vendors, parent companies, and employees. 
· Any company may have an unlimited number of contacts and any contact may be associated with an unlimited number of companies. 
·         A contact is instantly located by first or last name with the Contact Name drop list 
·         Double clicking the contact's Company Association instantly links the user to the company's record 
·         Enter the date and time for a communication's follow-up and a reminder goes directly into your Microsoft Outlook Calendar 
·         Hyperlink to the contact's web page or an important, related document on your local drive or network using the URLink 
·         If you have Microsoft Word, click the WordMerge button above to open Word with a sample envelope and form letter pre-addressed to the contact. A hyperlink to the finished document would be created for you so that when the customer calls, you could snap it up right in front of you. 
·         When the user clicks the Email address above, the user's e-mail program opens a new pre-addressed e-mail message.   A communications entry is automatically created. 
·         Select a phone number and Auto-dial it: A date and time stamped journal entry will be added 
The Product Form
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Coordinate your vendors' catalog information
 

When a user moves from one tab to another, BrokerForce™ anticipates what information is needed. In this example, a user moved to this tab from the order form, the order form's Vendor (World Wide Food Imports), price list (contract for Viand's, Inc.) and product (Port Salut) became the current record.

 

· Maintain multiple price lists, promotional prices, and customer specific contract prices 
· Locate a vendor's product by item number, product name, or UPC 
· How much is a Picture worth? Unlike printed catalogs, these catalogs may be updated at any time. 
· Quickly add items to a contract, adjusted for discounts; If needed, the Suggested Retail Price (SRP) is calculated to the nearest nine cents based on the margin entered. 
· Hyperlink to a vendor's or manufacturer's web page using the URLink for more product information. Try the link just above the picture of the cheese. 
The Order Form
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Commissions may be tracked by just the invoice amount and commission rate, but for the more demanding, BrokerForce completes header information, price, and commission calculations for you.
  
· Orders begin by selecting a Vendor and a Customer from the respective drop lists:  Address and contact header information is completed for you. 
· After a product is selected from the ItemNo or ProductName drop lists, the promotion, volume, and contract price lists are checked for alternative prices 
· Orders are received, printed, or sent via e-mail, Fax, or EDI 
· Verify who an order has been sent to, who sent it, and when 
· Commissions are calculated for the entire order, or you can set up variable rates for a vendor in advance of placing orders. These rates can be based on a price list or contract, or they can be factored for a category or individual product variance 
· A click on the toolbar's lock icon (not shown) and commissions information is hidden from view 
  
BrokerForce™ Pricing
There are now three configurations of BrokerForce designed to meet the changing needs of your business today and tomorrow.  All three configurations use the same database back end so that you can start with the smallest version and work your way up without having to re-enter any data.  

BrokerForce Enterprise™ is a scalable network solution for any size business.  Representatives can independently make changes (add orders and contacts) while they are not connected to the network and then synchronize those changes to the office at a later time.  The office can update catalog information that will be picked up by the rep during synchronization.  Enterprise will serve as the backend for your e-commerce web site.

BrokerForce Team™ is designed for an office network environment where stations are continuously connected and data is directly shared.  This is the best solution for a small business where orders are entered and analyzed in only one office using two to ten computers.

BrokerForce Solo™ is the best value for a small office or home office that enters orders and tracks commissions on just one computer.  When your business grows, your data will be ready to use with either the Team or Enterprise versions.

 

	BrokerForce Enterprise™
	Price

	3 station licenses, 1year product related phone and email support, 1 year free updates
	$1,795

	Additional station license @
	$195

	EXCELr8d™ Orders Module for electronic order sheets
	included

	Replication and synchronization tools*
	       included

	Installation and 2 days training
	Quote Available

	Web Hosted Synchronization
	$200 per/mo up to 5 users 

	Shipping and handling
	included


 * Replication and synchronization tools are included with BrokerForce Enterprise™; however, support for carrying out synchronization over direct dial-up phone connections is billed separately.  See: http://www.brokerforce.com/FAQs/SynchChoices.htm. 
 

	BrokerForce Team™
	Price

	3 station licenses, 90 days product related phone support, 1 year free updates
	$995

	Additional station license @
	$195

	Installation and 2 days training
	Quote Available

	EXCELr8d™ Orders Module for electronic order sheets
	included

	Shipping and handling
	included


 

	BrokerForce Solo™
	Price

	1 Station license, 90 days free product related phone support
	$439.00

	EXCELr8d™ Orders Module for electronic order sheets
	included

	Shipping and handling
	included


 
· Requires: Intel Pentium® 166mhz, SVGA 800x600 2MB video, 24MB RAM, 100MB available hard disk space, 3.5" high-density (1.44MB) floppy disk drive, Microsoft Mouse or compatible pointing device, Microsoft Windows 98™, Microsoft Windows NT® 4.0™, Windows XP™.
· Recommended: Pentium 200mhz, 32MB RAM, 150MB available hard disk space, 28.8kbs fax modem, Internet Explorer® 5.0, Netscape® 5.0, or greater. Internet services, Microsoft® Office for Small Business or Professional. 
To order BrokerForce™, visit the web site at https://www.brokerforce.com/OrderBrokerForce.htm for a secure ordering connection or call (303) 665-2344 during regular business hours 7am to 6pm Mountain Standard Time.     
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BrokerForce™ Takes to the Road

 
Road warriors take their data on the road and stay up to date with the home office. 
 

A sales orders program is inherently a multi-user application and sales reps must ensure that contact and order changes made on the road are incorporated into changes made by colleagues at the office. BrokerForce Enterprise™ provides the tools to make the backend database replicable so that a replica of the office database can be taken on the road. Changes to both copies can be made independently and merged together at a later time via a network connection, modem, e-mail, or the Internet. The key is synchronization!

 

Many sales representatives still take orders the old fashioned way, writing them down and turning them in over the phone or faxing their hand written notes to the office for someone else to enter into the computer. As a result, there are transposition errors, order delays, and often, variances are not discovered until it is too late. More daring reps take the hot potato master copy of the data on the road. Unfortunately, it seems like this copy always gets damaged or written over by another older copy. The field and the home office are out of synch!

 

Replication enables users at different locations to share and synchronize the changes they are making to the database.  The Enterprise 'Make Replicable' tool is used first to convert the BrokerForce data to a replicable database.  Next, the 'Create Replica' tool enables the user to make a full or partial replica for use at an alternate location.  The 'Partial Replica' option may be used to restrict the records included in the replica to a date range and/or for a specific sales rep.  A date range is used to limit the size of the replica and avoid archival records.  A rep specific filter may be applied to limit access to sensitive information.  Only customer, contact, and orders information for the rep selected is transferred to the partial replica.  When changes need to be passed, the 'Synchronize' tool is then used to exchange data updates.

 

BrokerForce™ provides road warriors and home offices with the real time tactical intelligence they need. Brokers or representatives can take a replica of the data to their home or on the road knowing that the orders they take or updates to contact records they make can be synchronized with the main office's master copy at any time. New vendors and products can be added, and order adjustments made at the central office at the same time. The data can be synchronized over a remote access modem connection, the Internet, or via the local area network. Any number of replicas can be made to accommodate the entire sales force. All changes are propagated to the replicas from the master copy and vice versa.

BrokerForce™

 
Manufacturers' Reps attract the best lines, add value to their services, and save money with BrokerForce™
BrokerForce™ is the state-of-the-art, Y2K compliant tool for accepting and relaying orders, tracking commissions, and managing contacts and product catalogs. It adapts to a broad range of selling scenarios and enables the user to take superior care of their customers while increasing their sales capabilities.  The program is intuitively operated using a convenient tab strip for instant information access.  Its 32 bit design takes full advantage of Microsoft Windows® 95, Windows® 98, Windows® NT, and Windows® 2000. 

 

How can reps attract the best lines? Use BrokerForce!  It satisfies the electronic integration demands of the best principals by automating E-mail, EDI, and data import/export processes.  It promotes brand name recognition by adding the principals' logos to their orders, and it hyperlinks to product information and graphics on the principals' Web sites.  

Seamless integration with Microsoft Office products gives agencies using BrokerForce a new level of professionalism.  It mail merges to Microsoft Word, exports order sheets to Excel, places follow-up appointments into Outlook, and can automatically address and send orders via Outlook e-mail.

 

How can data add service value? Data by itself doesn't add value.   However, with BrokerForce, an agency can interpret and manage this data to provide value added services.  BrokerForce's sales trend reports are easily delivered to the agency's customers to help take the guesswork out of buying.   These reports are highly regarded by customers because they provide crucial information like what to buy, how much to buy, and when to buy.  Whether orders are entered only as an invoice amount or entered in their entirety with line item details, BrokerForce can translate this data into meaningful comparative analyses reports for a decisive competitive advantage.

Value is influenced by the level of information that can be stored.  Any rep can say, "I'll get the manufacturer to mail you a catalog in a week."   BrokerForce reps can click a hyperlink and say, "I'm on the principal's web site, would you like me to fax or e-mail their current product information to you now?" 

Improved order management also improves customer service.  In BrokerForce, orders are tracked from their inception through closure with the ability to schedule follow-ups and automatically fill back orders.  

How can having BrokerForce save money? First, agencies equipped with BrokerForce track their own commissions with accuracy that will impress their principals. Commissions that might otherwise be lost will be realized by presenting complete, detailed, professional looking statements to principals on a timely basis.   Second, better order management reduces order error rates and related costs that swallow up profits and commissions. Third, money is saved when orders are electronically entered and/or transmitted eliminating transposition errors common to hand written, faxed orders.   E-mail your orders directly from BrokerForce to reduce long distance fax charges. Finally, the ability to rank account and line performance allows the agency to better allocate financial and labor resources so that their representatives work smarter, not harder.

 

It all adds up.  BrokerForce increases an agency's level of professionalism to attract the best lines and retain the best customers through improvements to customer services.  Agencies equipped with BrokerForce save time, money, and allocate their precious resources more efficiently.

 

Get it - BrokerForce offers scalable solutions including  Solo, Team, and Enterprise versions. Working by yourself or tracking orders with only one computer? Consider BrokerForce™Solo.  For offices sharing data on a network, with 10 users or less, use BrokerForce™Team.   If your expanding business requires adding reps, and taking orders in the field, use BrokerForce™Enterprise.   With Enterprise, reps can take orders on the road or at home with a replica of the main database, and the agency will be prepared for e-commerce on the Internet.  

EXCELr8d™ Order Sheets



The simplest, least expensive way to exchange electronic orders
EXCELr8d order sheets are the most cost efficient method for brokers, manufacturers, and their customers to exchange electronic order sheets without the use of proprietary software or value added networks.  Users of BrokerForce 1.03 can use EXCELr8d order sheets for electronic order exchange with their customers, vendors, and field reps.   These users just select a vendor, a customer, and then click on one button to generate an EXCELr8d order sheet and prepare it to e-mail. 

Who can use an EXCELr8d order sheet?  Anyone with Microsoft Excel 5.0 or greater or capable of editing an Excel 5.0 file.  This includes Apple Macintosh, hand-helds running Windows CE with Pocket Excel, or any of the 30+ million installed copies of Microsoft Excel.  No other customer-side software is required.

Who can create an EXCELr8d order? BrokerForce users have the option to export a vendor's entire catalog as an order sheet, select items in a category, or select only items that have been previously ordered by a customer.  After the user selects a vendor and a customer, the user is prompted to e-mail the order sheet for the customer to complete and return.  If the user clicks <Yes>, a new Microsoft Outlook 98 e-mail message is created with the file attached.  Order sheet instructions are automatically inserted into the body text of the message.  Click the Outlook <Send> button and the order sheet is on its way.  After the order sheet is returned, it can be integrated into the BrokerForce database in an instant without reentering data.

How can sales reps use these order sheets for data collection in the field?   Export order sheets to the Hand Held PC Synchronized Files folder for use on a hand-held running Windows CE.  Hand-helds are perfect for walking around a store and taking an order based on the inventory.   After the order is completed, e-mail it to the office or synchronize the file to your desktop and the order is ready for processing.

There isn't a more efficient, less expensive way for brokers and manufacturers' reps to obtain orders electronically from their customers.  The only question left is: How soon will your competition have this technology? 
Microsoft Windows, Windows NT, Windows XP, and Windows Explorer are trademarks of the Microsoft Corporation. Pentium is a trademark of Intel Corporation. Navigator is a trademark of Netscape Corporation.


